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Sheffield Digital Justice

Sheffield

Digital Justice

- Launched October 2024

- 80 law, criminology and
computer science students
over two semesters

- Collaborations with
Sheffield Citizens Advice
and Law Centre, etiCloud,
FreeLaw and Open Pro
Bono
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Challenges and opportunities

Sheffield
Digital Justice

- Forging internal and
external collaborations

- Administration and
resources

- Balancing directed and
independent work

- Maintaining student
engagement and
motivation
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Sheffield

AL . https://www.youtube.c
om/watch?v=vKQcUa9
AclLY

- Al policy clinic and new
collaborations



https://www.youtube.com/watch?v=vKQcUa9AcLY
https://www.youtube.com/watch?v=vKQcUa9AcLY
https://www.youtube.com/watch?v=vKQcUa9AcLY
https://www.youtube.com/watch?v=vKQcUa9AcLY
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44

11m adults and SMEs every year have
an unmet legal need.

e
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|
»
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Court waiting times at record
highs, at 56 weeks.

“Firms and clinics used to fight over clients. Now
with government cuts, there are not enough

lawyers to go around.”

(Quote from Legal Clinic Collaborator)
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The Libra Al Legal Assistant and Legal Provider Marketplace is solving this
Access to Justice Challenge.

Empowering everyone to navigate the legal system.

Transforming justice from a privilege into a universal right.




Libra Al Legal Assistant and curated Legal Provider Marketplace is solving thi
Access to Justice Challenge

£2.5m Innovate UK project, with The National
Archives and legal professionals at Pro Bono
Legal Clinics across the UK.
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Al Powered Legal Workspace

] Divorce first steps
(19 Family law Created: July 1,2023 Last modified: July 1, 2023
My Case
Research +
Documents
ies R ded Acti
Summarise this case What is a Financial Dispute Generate a petition fo lecommended Actions
y minute ago Resolution Hearing? Yesterday
1 minute ago
eps Suggested Providers
4" Al assistant oD
Useful Actions
[ Find a document template
Generate a document
ra premium D e cas
with exclusive premium
our Al assistant
Write the next steps
P s
+ Summarise this case
Enter a prompt here I e setai

2200.0: B o x

Al Legal
Assistant

Plain English Public Chatbot, Legal Templates

includes referral to legal
providers.

Full Legal Research Professional

Version Claim Submission

14:53 8

“ Libra < Housing

Qupics VJ Gormal VJ

Simplify your legal experience
10 results Sort by date added ¥
Receive tailored support for your legal
concerns or delve into our wealth of
resources and reliable service providers
to meet your legal requirements

+ Explore new legal issue

My legal issues
Continue with an existing legal query

@ N208 Guidance Notes
Housing - 1 document

@ N208

Housing - 1 document
Deposit 2
Housing + Modified 18/05/2024

@ Note to quite Tenancy

My deposit
Housing + Modified 18/05/2024

Housing « 1 document

Resources
Browse our resources by choosing a law area

il

O Q 2

Home

@ Disrepair - Special Damages
Form

Housing - 1 document

Legal Resources

Information Resources

Links to Gov Forms / APIs to

Legal Provider
Directory

Law Firms subscribe, receive

qualified referrals

Libra

Divorce case

. Farrer & Co
Landan
Legal Services:

Banking & fin:
Commercial,

@ Yes

Check if your deposit is protected

Search your emails and letters from the time
when your lease started, for emails from your
Landlord or their agent and check that all
these details were included - as there is a
legal requirement on your Landlord to provide
these details:

Legal Services:
Banking & finan

Child custod

Family law + Modifie

MyDeposits: https://
www.mydeposits.co.uk/support/

Tenancy Deposit Scheme: https://
www.tenancydepositscheme.com/learn-
more/help-centre/contact-us/

Farrer & Co
Londan
Legal Services:
Banking & fi
Commerclal,

Deposit Protection Service:https://
myaccount.depositprotection.com/
#contactusDo

Pro Bono Legal Clinics have
free access and distribute

< Suggested Providers !

Charity & community
te... +9 more

Withersworldwide
Landan, +16 locations

Commercial, Corporate,

Diverce and Family, Employment... +8 mare

Providers



Areas of Law

Family Law Immigration Law
Special Ed needs

Housing Law Personal Injury
Financial Claims

Consumer Issues Employment

Benefits & Social Care
Crime Victim Compensation

Parking Tickets
* Wills and Probate

SME Business law
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User Feedback on Libra Professional User Feedback

‘... had a posrtlve experience...it gives

exactly the information that | wanted.’ “ e : .
...it’s really easy to navigate. It's very

clear. The information is very easy to
‘With all the topics and the links, | thought understand. It took me to the releva
they were absolutely brilliant because they resources based on what | input.

were very clear and you could even start the
process if you were ready.’
hink-the concept is massively useful.

It's going to-be something that could
‘It flowed nicely from thlnklng abOUtWhere | help a lot of people because there's
am in the journey with my own case and definitely a gap.”

being able to follow that through on the

’




Secure, Accurate Al for the Access to Justice Sector

Libra uses Retrieval Augmented Generation (RAG) and Al agents.

Ensures results are from trusted sources, reducing hallucinations and improving

acCcuracy.

Data is closed so not shared or used to train models.

Law firms and other professionals subscribe to the platform, for enhanced Al legal

research and client leads.

Pro bono clinics and the public have free access and support the platform by

distributing the platform.
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¢ > G % staging.libra.law/chat/9afee515-9fcc-4¢26-951b-85bc6f54ad5c * @© M O & Work  Finish update }

Pl BB d 0 @ B m[EZ &H R @ legal casework req... ) www.facebook.com & Bk B QOchead 9 B M OOML rlocahost £ € § O 2 .l »

* L‘ibl’a Timeline Summary Request g

D Resources
X PDF Odeon Court ... PDF Odeon Court ...
© Providers

Your legal queries @ PDF Odeon Court ...
Timeline Summary Reque:

give me a timeline summary from these documents
Contract Summary Reque:

Road Traffic Accident Corn
Timeline Summary
S21 Notice Validity Inquiry

1. August 14, 2024:
Homelessness Priority Ing 9 !

Show all Issuance of Notice of Intention for internal redecoration works.

Consultation period begins for leaseholders.

2. September 16, 2024:
¢
Consultation neriod far internal redecaration works ends

Message Libra

o Paul Massey :
Fersonal Libra is a tool and does not provide legal advice



<« > C 25 staging.libra.law/providers/categories/22 w e » O ﬁ Work Finish update :

PP 3B & & @ B M [EZ B R € legal casework req... @ www.facebookcom & [E EBwk B B © chead 9 B QoML r locahost £ € § O * . »

* L-ibra Family Providers

[ Resources

3 Filters Tl Name-AtoZ v

=

@ Providers
Your legal queries 4 2 results
Timeline Summary Reques

Northumbria Law Clinic

Contract Summary Reque: © EX67PZ
Pro Bono legal Clinic, providing advice across Family law, housing and other areas.

Road Traffic Accident Con

Asylum divorce  Child Arrangements - First Court Hearing  +5 more
S21 Notice Validity Inquiry
Family

Homelessness Priority Ing

Swansea University Law Clinic
® E15LB

University Pro Bono Law Clinic serving Wales. Specialisms in Welsh law

Show al

Planning Law  divorce Landlord and Tenant  +1more

Family

Showing 1-2 of 2 results 5 per page

o Paul Massey
™ personal



&« > € % staging.libra.law/resources r @ » O & Work  Finish update :

AUk B B ©chead 9 B QoML rlocahost £ € § O % 4 »

Pl B8 S & @- B m [ B R legal casework req... ) www.facebook.com &

* L-ibra Resources

O Resources Explore Legal Resources
@ Providers Access comprehensive legal resources, documents, and information organized by

. practice area to support your legal research and understanding.
Your legal queries 74
Timeline Summary Reque:

. . Famil Housing Law
Contract Summary Reque: it y P g
[ Legal Resources 0 Legal Resources
Road Traffic Accident Con ) : .
Family law Housing law spanning landlord and tennant,

521 Notice Validity Inquiry homelessness, planning law and other housing rights

divorce Child Arrangements - First Court Hearing

Landlord and Tenant Planning Law

Homelessness Priority Ing Employment Law  +1more

Show all © 4 topics Explore > © 2 topics Explore >

Q Immigration Law

D Legal Resources

Immigration law issues

Tier 2 visa Asylum

o Paul Massey .
P24 H
At © 2 topics Explore >




> Libra
{} Home

[ Resources

@ Providers

Your legal queries
4+ New query

Divorce first steps

Upgrade to Libra premium

Get support faster with exclusive premium
features including our Al assistant

Explore plan >

2 Ben Shillings

Divorce first steps

ﬁfh\ Family law

Research

Summarise this case
1 minute ago

4+ Al assistant

Created: July 1,2023 Last modified: July 1, 2023

What is a Financial Dispute
Resolution Hearing?
1 minute ago

Generate a petition fo
Yesterday

Enter a prompt here...

§=3 a@@-.‘*o +2 BELEE © X

My Case
Documents >
Recommended Actions >
Suggested Providers >

Case timeline

)

0

I¥

Upcoming

Useful Actions

Find a document template
for this case

Generate a document
for this case

Write the next steps

for this case

Summarise this case
in more detail



> Libra

https://libra.law

“Ytabled.io

paul@tabled.io


https://libra.law/

Practical Experiments in Using Generative Al Tools to
Support Access to Justice in University Law Clinics

CLEO AGM & Conference 2025
5t September 2025

y Unger, Associate Professor in Law

&
Alan Russell, Deputy Director of
the LSBU Legal Advice Clinic

Londo

Image generated using ChatGPT and DALL-E, OpenAl (March 2025).










Law and Technology Module

)

Image generated using ChatGPT and DALL-E, OpenAl (November 2023).

Co-taught with Associate
Professor Lucia Otoyo,

ICT Project Management
Module, BSc (Hons)
Computing Science



The impact of ChatGPT on Higher Education

University of Hong Kong temporarily bans students from
using ChatGPT, other Al-based tools for coursework

d violations of ban on using Al -based tools for coursework will

nversational bot for assessments and papers

Image generated using ChatGPT and DALL-E, OpenAl (January
2025).



LSBU AI working group

LSBU Al quidance

Originality and Gen Al statement

Turnitin Al percentage - staff quidance

Staff training - practical workshops Al tools
and assessment strategies
Student training delivered by library

Image generated using ChatGPT and DALL-E, OpenAl (January
2024).


https://docs.google.com/document/d/1n4dj-cCN4prOffI0EK5qQBQy_XANj75Q/edit?usp=sharing&ouid=105058099178970613000&rtpof=true&sd=true
https://docs.google.com/document/d/1n4dj-cCN4prOffI0EK5qQBQy_XANj75Q/edit?usp=sharing&ouid=105058099178970613000&rtpof=true&sd=true
https://docs.google.com/document/d/1xLnL1JxULRN23WM1Zxh9IoeExdnhMKaL/edit?usp=sharing&ouid=105058099178970613000&rtpof=true&sd=true
https://docs.google.com/document/d/1xLnL1JxULRN23WM1Zxh9IoeExdnhMKaL/edit?usp=sharing&ouid=105058099178970613000&rtpof=true&sd=true
https://docs.google.com/document/d/1A2F4N2a_9G5-FdIQRX5cL1l9emo1qm6i/edit?usp=sharing&ouid=105058099178970613000&rtpof=true&sd=true
https://docs.google.com/document/d/1A2F4N2a_9G5-FdIQRX5cL1l9emo1qm6i/edit?usp=sharing&ouid=105058099178970613000&rtpof=true&sd=true
https://docs.google.com/document/d/1A2F4N2a_9G5-FdIQRX5cL1l9emo1qm6i/edit?usp=sharing&ouid=105058099178970613000&rtpof=true&sd=true
https://docs.google.com/document/d/1A2F4N2a_9G5-FdIQRX5cL1l9emo1qm6i/edit?usp=sharing&ouid=105058099178970613000&rtpof=true&sd=true

Can Technology improve Access to Justice ?

§ & 5 | The Law : - - -
&&@:’% Society Membership Campaigns Topics and resources Career advice

Al and lawtech |

Insight

Technology, access to justice and
the rule of law report

Technology, access to
With the right support from the government, technology justice and the rule of law

can be the key to unlocking access to justice innovation, report | The Law Society
concludes our report 'Technology, access to justice and the

rule of law'.


https://www.lawsociety.org.uk/topics/research/technology-access-to-justice-and-the-rule-of-law-report
https://www.lawsociety.org.uk/topics/research/technology-access-to-justice-and-the-rule-of-law-report
https://www.lawsociety.org.uk/topics/research/technology-access-to-justice-and-the-rule-of-law-report

-l AN A e HAdSC VV O t’\/l- UV AAGOVA L Al GOV IIJUJUAU GTHOAAL S AUV A -l.\/b“.l.

problems

* L‘ibra Solution v Platform v Resources v Memberlogin Sign Up

Partner with Libra—Enhance Your Practice with Expert Tools. /

INSTANT ANSWERS
o

VETTED RESOURCES
1
LEGALAUTOMATION

Al powered Legal Information 4

Legal software

One solution for
every legal dispute.

Legal automation, total control—your peace of mind starts

now.

Libra Law


https://www.libra.law/

Barriers to Access to Justice

Poverty

Anxiety

Language skills

Digital Exclusion

Lack of Social Capital
Complexity of the law and legal
procedures

patHS to justice Many online resources do not work well
e By e for vulnerable clients

R AT

Hazel geNN

Paths to Justice: What people do and think about going
to law: Hazel Genn: Hart Publishing - Bloomsbury



https://www.bloomsbury.com/uk/paths-to-justice-9781847313058/
https://www.bloomsbury.com/uk/paths-to-justice-9781847313058/
https://www.bloomsbury.com/uk/paths-to-justice-9781847313058/
https://www.bloomsbury.com/uk/paths-to-justice-9781847313058/

The Access to Justice Foun

THE
ACCESS
TO JUSTICE
FOUNDATION
————

Home SupportUs ~ Our Grants Evidence and Learning ~

JusticeTech

i February 13, 2024 ®Evidence and Leaming, Network for Justice

What do we mean by JusticeTech?

AboutUs ~

News

dation

=+ Apply for a grant + Donate here

I JusticeTech is technology which aims to address social justice issues, increase access to legal advice, and reduce unmet legal

need.

LegalTech is a technological solution created for lawyers in law
firms, businesses, or corporations to help them simplify and
automate their own operations.

LawTech is technology that it aims to bring legal services directly to
small business and people, enabling them to self-serve

JusticeTech is either Legal or LawTech applied to social justice
issues.

Tech for Goed is the use of technology to address social issues,
with the aim of Improving the lives of people and communities.

JusticeTech is the intersection of LawTech and LegalTech with Tech
for Good. It includes tools that deliver legal advice themselves, and
tools that support access to advice services, as well as technology
that supports efficiency in the delivery of legal advice services.

What JusticeTech exists?

Tech that delivers or
supports access to advice in
a social justice setting.

JUSTICE
TECH

LEGALTECH

Tech that
supports
efficiency and
effectiveness
of social

initiatives.

Through the Justice and Innovation Group we have been able to build a picture of tools and technologies that have been developed to help

support people who otherwise would not be able to access legal advice

There are a variety of tools that service different audiences through a range of different service delivery models. These tools are shared in

the table below:

JusticeTech - The
Access To Justice
Foundation



https://atjf.org.uk/tools-and-technologies
https://atjf.org.uk/tools-and-technologies
https://atjf.org.uk/tools-and-technologies
https://atjf.org.uk/tools-and-technologies
https://atjf.org.uk/tools-and-technologies

ATJF - Available Technologies

<

STATUS
Live

Name

Affordable Advice Pathway

Amica

AskEllie

CourtNav

DLA Mandatory Reconsideration

Letter Tool

DREy Chatbot

Website Suitable users v Areas of Law
https://www.advicenow.orguk  Litigants in person Family

/affordable-advice-help-

family-problems

Litigants in person who ...

https://amica.govau/ Litigants in person Family
https://www.askellie.co.uk/ Litigants in person ‘Welfare Benefits (DLA)

Welfare Benefits (PIP)

Welfare Benefits

https://www.courtnav.org.uk/ Litigants in person Domestic Abuse (Non M...

Litigants in person who n... Domestic Abuse (Occupa...
https://wew.advicenow.orguk  Litigants in person Welfare Benefits (DLA)
/dla-tool

Litigants in person who n...

https://wawindlusionlondon.o  Litigants in person Community and Social C...
rguk/chat-hot/ Litigants in person who n...  ( Welfare Benefits

Airtable - Grid view

Services delivered

Access to specialist advice
Document assembly

Support at court or tribu...

Access to specialist advice
Document assembly

Decisiontree ' Triage

Al Chatbot
Document assembly

Letter assembly

Access to specialist advice
Document assembly

Decision tree

Letter assembly

Chatbot

Cost t... ¥

£114-£240
the initial

guides are
free to use

30-5250

£0

£0

£0

£0

Description

Law for Life partnered with Resolution to provide a
panel of family solicitors that can help users at the
most important points of the divorce and child
arrangements process for a low-cost, fixed fee....

Portable has been working in conjunction with the
Australian Government, and legal aid bodies, for the
last 7 years to develop a variety of tools to support
users to manage and resolve their disputes. ..

Ellie is a free Al-powered legal assistant which can
help with EHCPs, SEND law, appeals, and other
everyday challenges related to raising a child with
special educational needs....

CourtNav is an enline tool designed to help users who

are an appli 1 for a non

and/or occupation orders (injunction) to get legal
protection in England or Wales. It is part of the ..

The DLA Mandatory Reconsideration Letter Tool is
delivered by Law for Life on the Advicenow platform.
This tool is designed to help users request
reconsideration of their child's Disability Living ...


https://airtable.com/appeIU3RUmb4z7p27/shrtqE7fJ4UiluMXr/tblyQA67wGdJn7jRK?viewControls=on
https://airtable.com/appeIU3RUmb4z7p27/shrtqE7fJ4UiluMXr/tblyQA67wGdJn7jRK?viewControls=on
https://airtable.com/appeIU3RUmb4z7p27/shrtqE7fJ4UiluMXr/tblyQA67wGdJn7jRK?viewControls=on

Access Social Care: social care requests

Accessibility & Languages [GXSIIeING
Services For Organisations v Data & Insight v
Q 9 9 in f Donate
= access Campaigns & updates v About Us v Member's Area

social care search

AccessAva <

Access Social Care provides free
legal advice to people with social
care needs, helping to achieve a
better quality of life.

Hello, I'm Ava!

| can help you get the social care support that is
right for you. I'm a robot, not a human, but will
help you as best | can.

Find out more about me here.

Get Started

Learn more about what we do and our impact

4

Access Social Care - Legal Advice for Social Care in the UK



https://www.accesscharity.org.uk/
https://www.accesscharity.org.uk/
https://www.accesscharity.org.uk/

Can ChatGPT help improve Access to Justice ?

Generative Al: Redefining Access To
Justice

1 ght.ﬁ
attatu
‘ AN e
fu\es > tegl Generative Al: Redefining

' Access To Justice - Society
riwr e rYNC for Computers & Law

Amanda Chaboryk examines how policies and organisations may need to adapt if generative Al is to be
used to improve access to justice.


https://www.scl.org/generative-ai-redefining-access-to-justice/
https://www.scl.org/generative-ai-redefining-access-to-justice/
https://www.scl.org/generative-ai-redefining-access-to-justice/
https://www.scl.org/generative-ai-redefining-access-to-justice/
https://www.scl.org/generative-ai-redefining-access-to-justice/

What are the risks of using GenAlI to support
Access to Justice ?

R'Sks & Harms Of Al in clV" JUSt'ce = " It might provide inaccurate info for a
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Stanford Legal Design Lab: Opportunities & Risks lawyers to SRA and BSB over five fake case
for Al, Legal Help, and Access to Justice — Justice citations | Law Gazette
Innovation



https://justiceinnovation.law.stanford.edu/opportunities-risks-for-ai-legal-help-and-access-to-justice/
https://justiceinnovation.law.stanford.edu/opportunities-risks-for-ai-legal-help-and-access-to-justice/
https://justiceinnovation.law.stanford.edu/opportunities-risks-for-ai-legal-help-and-access-to-justice/
https://justiceinnovation.law.stanford.edu/opportunities-risks-for-ai-legal-help-and-access-to-justice/
https://justiceinnovation.law.stanford.edu/opportunities-risks-for-ai-legal-help-and-access-to-justice/
https://www.lawgazette.co.uk/news/appalling-high-court-judge-alerts-regulators-over-fake-case-authorities/5123200.article
https://www.lawgazette.co.uk/news/appalling-high-court-judge-alerts-regulators-over-fake-case-authorities/5123200.article
https://www.lawgazette.co.uk/news/appalling-high-court-judge-alerts-regulators-over-fake-case-authorities/5123200.article

South London Housing Law Information & Advice
Custom GPT

South London Housing Law Information & Advice v1 4.5 v~

South London Housing Law Information & Advice v1
By community builder &

This GenAl tool can offer initial legal information and advice on any
legal problems you may have relating to Housing and Homelessness

Problems
Hello, | am an You should always
Artificial ChatBot check my advice
for Housing and... with an human leg...

Ask anything

+

(=]



South London Housing Law Information & Advice
Custom GPT - Instructions

You are a Housing Law Virtual Assistant for a university advice clinic in South London.
You support tenants and homeless individuals by providing general legal information
and practical steps based on UK housing law. You are not a solicitor and do not
provide formal legal advice. Make this clear in every response. Your role is to empower
users with knowledge about their rights and housing options.

Tone & Language

Use a friendly, patient, and empathetic tone. Many users may be stressed or
confused—respond with warmth and understanding. Use clear, plain English. Avoid
legal jargon. If legal terms must be used (e.g. "Section 21", "possession order"), give a
brief, simple explanation. Use short sentences and common words.

Multilingual Support

If a user writes in Spanish or Polish, reply in that language using simple words and a
plain tone.



South London Housing Law Information & Advice
Custom GPT - Knowledge Documents

Knowledge

Conversations with your GPT can potentially reveal part or all of the files uploaded.

@ Housing GPT Knowledge 9
Document

Housing GPT Knowledge Q
Document

Housing GPT Knowledge Q
Document

Housing GPT Knowledge Q
Document

00006

Housing GPT Knowledge 9
Document

Hosusing GPT Knowledge@
Document

Housing GPT Knowledge Q
Document

B ® ®5® ® & &

Housing GPT Instructions v2

Housing GPT Knowledge Doc - Formatting

Housing GPT Knowledge Doc - full instructions

Housing GPT Knowledge Doc - Housing Law

Housing GPT Knowledge Doc - Legal Aid

Housing GPT Knowledge Doc - System Design

Housing GPT Knowledge Doc - UX and Accessibility



South London Housing Law Information &
Advice Custom GPT - demonstration

https://chatgpt.com/qg/q-
68558a54e4048191ad9d4286abdf91dS-south-
london-housing-law-information-advice-v1



https://chatgpt.com/g/g-68558a54e4048191ad9d4286abdf91d5-south-london-housing-law-information-advice-v1
https://chatgpt.com/g/g-68558a54e4048191ad9d4286abdf91d5-south-london-housing-law-information-advice-v1
https://chatgpt.com/g/g-68558a54e4048191ad9d4286abdf91d5-south-london-housing-law-information-advice-v1
https://chatgpt.com/g/g-68558a54e4048191ad9d4286abdf91d5-south-london-housing-law-information-advice-v1
https://chatgpt.com/g/g-68558a54e4048191ad9d4286abdf91d5-south-london-housing-law-information-advice-v1
https://chatgpt.com/g/g-68558a54e4048191ad9d4286abdf91d5-south-london-housing-law-information-advice-v1
https://chatgpt.com/g/g-68558a54e4048191ad9d4286abdf91d5-south-london-housing-law-information-advice-v1
https://chatgpt.com/g/g-68558a54e4048191ad9d4286abdf91d5-south-london-housing-law-information-advice-v1
https://chatgpt.com/g/g-68558a54e4048191ad9d4286abdf91d5-south-london-housing-law-information-advice-v1
https://chatgpt.com/g/g-68558a54e4048191ad9d4286abdf91d5-south-london-housing-law-information-advice-v1
https://chatgpt.com/g/g-68558a54e4048191ad9d4286abdf91d5-south-london-housing-law-information-advice-v1
https://chatgpt.com/g/g-68558a54e4048191ad9d4286abdf91d5-south-london-housing-law-information-advice-v1
https://chatgpt.com/g/g-68558a54e4048191ad9d4286abdf91d5-south-london-housing-law-information-advice-v1
https://chatgpt.com/g/g-68558a54e4048191ad9d4286abdf91d5-south-london-housing-law-information-advice-v1
https://chatgpt.com/g/g-68558a54e4048191ad9d4286abdf91d5-south-london-housing-law-information-advice-v1
https://chatgpt.com/g/g-68558a54e4048191ad9d4286abdf91d5-south-london-housing-law-information-advice-v1
https://chatgpt.com/g/g-68558a54e4048191ad9d4286abdf91d5-south-london-housing-law-information-advice-v1

An affordable National Legal Service ensuring
minimum levels of Access to Justice ?

OUT-OF-HOURS LEGAL
. INFORMATION AND ADVICE
Second Tier

Second Tier Advice
Advice — National @—»l & |_>£ % Centres must grant
: copyright licences

Experts such as LoonLicon el ko
LAW CENTRE e+ Localinstructions AND ADVICE
Shelter and CAB i Ez?&:%m‘::’“: Front Line Advice need
l :::E}E::l‘i‘:."éi;? ChatGPT + Subscription
.@ ($20 pm)
F t Li Advi Clients need to create a
el ine vice RIGHT POINT EXPERT LEGAL free account for
- Law Centres ChatGPT (basic)
a n d U n_l v_e rs Ity AFFORDABLE NATIO‘I:IAL LEGAL SERVICE
Law CI I n Ics ENSURING MINIMUM LEVELS OF

ACCESS TO JUSTICE ACROSS



TECHNOOGY AND THE
FUTURE of HIGHER

EDUCATION




Questions & Discussion




Enquiry 1

Hello, | am Andy. | need help finding somewhere to
live because my landlord told me and my friends
yesterday that we had 48 hours to move out as he
wanted to sell the flat we were living in. | live in
Southwark, London



Response 1

"Hi Andy, I’m really sorry to hear about your situation.
Based on what you’ve said, here’s what you need to

know:

¢ Your Rights - Eviction Must Follow Legal Steps

Your landlord cannot legally evict you just by saying
you have 48 hours to leave, even if they want to sell

the property.



The correct legal process must be followed:

e Written Notice: Most private tenants have something called an Assured

Shorthold Tenancy (AST). If that applies to you, your landlord must give

you a written eviction notice, usually called a Section 21 notice (for a

“no-fault” eviction), giving at least 2 months’ notice.

e Court Process: If you don’t leave after the notice period, they must apply
to court for a possession order.

e Bailiffs Only: Even with a court order, they can’t force you out
themselves - only court-appointed bailiffs can do that.

e Ifyourlandlord is threatening to force you out without following these
steps, that could be illegal eviction, which is a criminal offence.



¢ What You Should Do Now

e Do not leave right away - you have a right to stay unless a court and
—bailiffs say otherwise.

e Ask for a written notice if they haven’t given you one. If you receive it,
keep it safe and let me know what it says.

e Contact Southwark Council’s Housing Options team as soon as
possible - tell them you’re at risk of homelessness. Because your
landlord gave you less than 8 weeks to leave, you are classed as
threatened with homelessness, and the council has a legal duty to help

you.



e Ask the council to take a homelessness application. If you’re eligible
and in “priority need” (for example, due to health issues or other
——vulnerabilities), they must provide you with emergency housing while
they assess your case.

e Get advice from a local service:
o Southwark Law Centre - 020 7732 2008 (free housing legal advice,
may be able to represent you)
o Citizens Advice Southwark - 080 8278 7849
o Shelter Helpline - 0808 800 4444 (open daily, free)



# Local Emergency Help in Southwark

If you have nowhere to stay tonight, call Southwark Council’s out-of-hours
homelessness service right away. You can also ring Shelter’s helpline for guidance.

Would you like help checking if you have a valid tenancy or if you qualify for
emergency housing? Also, do you have any health conditions, children, or other
urgent needs that might mean the council must house you right away?

Disclaimer: I’'m a virtual assistant providing general legal information - not legal
advice. For specific advice, please speak to a qualified adviser.
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