
Sheffield Digital Justice

• Launched October 2024
• 80 law, criminology and 

computer science students 
over two semesters

• Collaborations with 
Sheffield Citizens Advice 
and Law Centre, etiCloud, 
FreeLaw and Open Pro 
Bono



Challenges and opportunities

• Forging internal and 
external collaborations

• Administration and 
resources

• Balancing directed and 
independent work

• Maintaining student 
engagement and 
motivation



Our projects…

• https://www.youtube.c
om/watch?v=vKQcUa9
AcLY

• AI policy clinic and new 
collaborations

https://www.youtube.com/watch?v=vKQcUa9AcLY
https://www.youtube.com/watch?v=vKQcUa9AcLY
https://www.youtube.com/watch?v=vKQcUa9AcLY
https://www.youtube.com/watch?v=vKQcUa9AcLY
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Access to Justice AI Legal Assistant
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11m adults and SMEs every year have 
an unmet legal need.

Court waiting times at record 
highs, at 56 weeks.

“Firms and clinics used to fight over clients. Now 
with government cuts, there are not enough 
lawyers to go around.” 
(Quote from Legal Clinic Collaborator)
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The Libra AI Legal Assistant and Legal Provider Marketplace is solving this 

Access to Justice Challenge.

Empowering everyone to navigate the legal system.

Transforming justice from a privilege into a universal right.



Libra AI Legal Assistant and curated Legal Provider Marketplace is solving this 
Access to Justice Challenge
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£2.5m Innovate UK project, with The National 
Archives and legal professionals at Pro Bono 
Legal Clinics across the UK.



AI Powered Legal Workspace
AI Legal 
Assistant

Plain English Public Chatbot, 
includes referral to legal 
providers.

Full Legal Research Professional 
Version

Legal Resources

Legal Templates

Information Resources

Links to Gov Forms / APIs to 
Claim Submission

Legal Provider 
Directory

Law Firms subscribe, receive 
qualified referrals

Pro Bono Legal Clinics have 
free access and distribute 
Libra
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Family Law

Housing Law

Consumer Issues

SME Business law

Immigration Law
Special Ed needs
Personal Injury
Financial Claims
Employment
Benefits & Social Care
Crime Victim Compensation

Parking Tickets
Wills and Probate

Areas of Law
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User feedback.

“…it’s really easy to navigate. It's very 
clear. The information is very easy to 
understand. It took me to the relevant 
resources based on what I input.’

‘I think the concept is massively useful. 
It's going to be something that could 
help a lot of people, because there's 
definitely a gap.”

Professional User FeedbackUser Feedback on Libra

‘…I had a positive experience…it gives 
exactly the information that I wanted.’ 

‘With all the topics and the links, I thought 
they were absolutely brilliant because they 
were very clear and you could even start the 
process if you were ready.’ 

‘It flowed nicely from thinking about where I 
am in the journey with my own case and 
being able to follow that through on the 
app.’
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Secure, Accurate AI for the Access to Justice Sector
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Libra uses Retrieval Augmented Generation (RAG) and AI agents.  

Ensures results are from trusted sources, reducing hallucinations and improving 

accuracy.

Data is closed so not shared or used to train models.

Law firms and other professionals subscribe to the platform, for enhanced AI legal 

research and client leads. 

Pro bono clinics and the public have free access and support the platform by 

distributing the platform. 
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paul@tabled.io

https://libra.law

https://libra.law/


Practical Experiments in Using Generative AI Tools to 
Support Access to Justice in University Law Clinics

CLEO AGM & Conference 2025
5th September 2025

Andy Unger, Associate Professor in Law
& 

Alan Russell, Deputy Director of 
the LSBU Legal Advice Clinic

London South Bank University
United Kingdom

Image generated using ChatGPT and DALL·E, OpenAI (March 2025).







Law and Technology Module

Image generated using ChatGPT and DALL·E, OpenAI (November 2023).

Co-taught with Associate 

Professor Lucia Otoyo, 

ICT Project Management 

Module, BSc (Hons) 

Computing Science



The impact of ChatGPT on Higher Education

Image generated using ChatGPT and DALL·E, OpenAI (January 

2025).



LSBU AI working group

● LSBU AI guidance

● Originality and Gen AI statement

● Turnitin AI percentage - staff guidance

● Staff training - practical workshops AI tools 

and assessment strategies

● Student training delivered by library

Image generated using ChatGPT and DALL·E, OpenAI (January 

2024).

https://docs.google.com/document/d/1n4dj-cCN4prOffI0EK5qQBQy_XANj75Q/edit?usp=sharing&ouid=105058099178970613000&rtpof=true&sd=true
https://docs.google.com/document/d/1n4dj-cCN4prOffI0EK5qQBQy_XANj75Q/edit?usp=sharing&ouid=105058099178970613000&rtpof=true&sd=true
https://docs.google.com/document/d/1xLnL1JxULRN23WM1Zxh9IoeExdnhMKaL/edit?usp=sharing&ouid=105058099178970613000&rtpof=true&sd=true
https://docs.google.com/document/d/1xLnL1JxULRN23WM1Zxh9IoeExdnhMKaL/edit?usp=sharing&ouid=105058099178970613000&rtpof=true&sd=true
https://docs.google.com/document/d/1A2F4N2a_9G5-FdIQRX5cL1l9emo1qm6i/edit?usp=sharing&ouid=105058099178970613000&rtpof=true&sd=true
https://docs.google.com/document/d/1A2F4N2a_9G5-FdIQRX5cL1l9emo1qm6i/edit?usp=sharing&ouid=105058099178970613000&rtpof=true&sd=true
https://docs.google.com/document/d/1A2F4N2a_9G5-FdIQRX5cL1l9emo1qm6i/edit?usp=sharing&ouid=105058099178970613000&rtpof=true&sd=true
https://docs.google.com/document/d/1A2F4N2a_9G5-FdIQRX5cL1l9emo1qm6i/edit?usp=sharing&ouid=105058099178970613000&rtpof=true&sd=true


Can Technology improve Access to Justice ?

Technology, access to 

justice and the rule of law 

report | The Law Society

https://www.lawsociety.org.uk/topics/research/technology-access-to-justice-and-the-rule-of-law-report
https://www.lawsociety.org.uk/topics/research/technology-access-to-justice-and-the-rule-of-law-report
https://www.lawsociety.org.uk/topics/research/technology-access-to-justice-and-the-rule-of-law-report


Libra Law: personal AI assistant for legal 
problems

Libra Law

https://www.libra.law/


Barriers to Access to Justice

Paths to Justice: What people do and think about going 

to law: Hazel Genn: Hart Publishing - Bloomsbury

Poverty

Anxiety

Language skills

Digital Exclusion

Lack of Social Capital

Complexity of the law and legal 

procedures

Many online resources do not work well 

for vulnerable clients

https://www.bloomsbury.com/uk/paths-to-justice-9781847313058/
https://www.bloomsbury.com/uk/paths-to-justice-9781847313058/
https://www.bloomsbury.com/uk/paths-to-justice-9781847313058/
https://www.bloomsbury.com/uk/paths-to-justice-9781847313058/


The Access to Justice Foundation

JusticeTech - The 

Access To Justice 

Foundation

https://atjf.org.uk/tools-and-technologies
https://atjf.org.uk/tools-and-technologies
https://atjf.org.uk/tools-and-technologies
https://atjf.org.uk/tools-and-technologies
https://atjf.org.uk/tools-and-technologies


ATJF – Available Technologies

Airtable - Grid view

https://airtable.com/appeIU3RUmb4z7p27/shrtqE7fJ4UiluMXr/tblyQA67wGdJn7jRK?viewControls=on
https://airtable.com/appeIU3RUmb4z7p27/shrtqE7fJ4UiluMXr/tblyQA67wGdJn7jRK?viewControls=on
https://airtable.com/appeIU3RUmb4z7p27/shrtqE7fJ4UiluMXr/tblyQA67wGdJn7jRK?viewControls=on


Access Social Care: social care requests

Access Social Care - Legal Advice for Social Care in the UK

https://www.accesscharity.org.uk/
https://www.accesscharity.org.uk/
https://www.accesscharity.org.uk/


Can ChatGPT help improve Access to Justice ?

Generative AI: Redefining 

Access To Justice - Society 

for Computers & Law

https://www.scl.org/generative-ai-redefining-access-to-justice/
https://www.scl.org/generative-ai-redefining-access-to-justice/
https://www.scl.org/generative-ai-redefining-access-to-justice/
https://www.scl.org/generative-ai-redefining-access-to-justice/
https://www.scl.org/generative-ai-redefining-access-to-justice/


What are the risks of using GenAI to support 
Access to Justice ?

Stanford Legal Design Lab: Opportunities & Risks 

for AI, Legal Help, and Access to Justice – Justice 

Innovation

'Professional shame': High Court judge flags 

lawyers to SRA and BSB over five fake case 

citations | Law Gazette

https://justiceinnovation.law.stanford.edu/opportunities-risks-for-ai-legal-help-and-access-to-justice/
https://justiceinnovation.law.stanford.edu/opportunities-risks-for-ai-legal-help-and-access-to-justice/
https://justiceinnovation.law.stanford.edu/opportunities-risks-for-ai-legal-help-and-access-to-justice/
https://justiceinnovation.law.stanford.edu/opportunities-risks-for-ai-legal-help-and-access-to-justice/
https://justiceinnovation.law.stanford.edu/opportunities-risks-for-ai-legal-help-and-access-to-justice/
https://www.lawgazette.co.uk/news/appalling-high-court-judge-alerts-regulators-over-fake-case-authorities/5123200.article
https://www.lawgazette.co.uk/news/appalling-high-court-judge-alerts-regulators-over-fake-case-authorities/5123200.article
https://www.lawgazette.co.uk/news/appalling-high-court-judge-alerts-regulators-over-fake-case-authorities/5123200.article


South London Housing Law Information & Advice 
Custom GPT



South London Housing Law Information & Advice 
Custom GPT - Instructions

You are a Housing Law Virtual Assistant for a university 

advice clinic in South London. You support tenants and 

homeless individuals by providing general legal 

information and practical steps based on UK housing 

law. You are not a solicitor and do not provide formal 

legal advice. Make this clear in every response. Your 

role is to empower users with knowledge about their 

rights and housing options.

Tone & Language

Use a friendly, patient, and empathetic tone. Many 

users may be stressed or confused—respond with 

warmth and understanding. Use clear, plain English. 

Avoid legal jargon. If legal terms must be used (e.g. 

"Section 21", "possession order"), give a brief, simple 

explanation. Use short sentences and common words.

Multilingual Support

If a user writes in Spanish or Polish, reply in that 

language using simple words and a plain tone. 

You are a Housing Law Virtual Assistant for a university advice clinic in South London. 

You support tenants and homeless individuals by providing general legal information 

and practical steps based on UK housing law. You are not a solicitor and do not 

provide formal legal advice. Make this clear in every response. Your role is to empower 

users with knowledge about their rights and housing options.

Tone & Language

Use a friendly, patient, and empathetic tone. Many users may be stressed or 

confused—respond with warmth and understanding. Use clear, plain English. Avoid 

legal jargon. If legal terms must be used (e.g. "Section 21", "possession order"), give a 

brief, simple explanation. Use short sentences and common words.

Multilingual Support

If a user writes in Spanish or Polish, reply in that language using simple words and a 

plain tone. 



South London Housing Law Information & Advice 
Custom GPT – Knowledge Documents



South London Housing Law Information & 
Advice Custom GPT - demonstration

https://chatgpt.com/g/g-

68558a54e4048191ad9d4286abdf91d5-south-

london-housing-law-information-advice-v1

https://chatgpt.com/g/g-68558a54e4048191ad9d4286abdf91d5-south-london-housing-law-information-advice-v1
https://chatgpt.com/g/g-68558a54e4048191ad9d4286abdf91d5-south-london-housing-law-information-advice-v1
https://chatgpt.com/g/g-68558a54e4048191ad9d4286abdf91d5-south-london-housing-law-information-advice-v1
https://chatgpt.com/g/g-68558a54e4048191ad9d4286abdf91d5-south-london-housing-law-information-advice-v1
https://chatgpt.com/g/g-68558a54e4048191ad9d4286abdf91d5-south-london-housing-law-information-advice-v1
https://chatgpt.com/g/g-68558a54e4048191ad9d4286abdf91d5-south-london-housing-law-information-advice-v1
https://chatgpt.com/g/g-68558a54e4048191ad9d4286abdf91d5-south-london-housing-law-information-advice-v1
https://chatgpt.com/g/g-68558a54e4048191ad9d4286abdf91d5-south-london-housing-law-information-advice-v1
https://chatgpt.com/g/g-68558a54e4048191ad9d4286abdf91d5-south-london-housing-law-information-advice-v1
https://chatgpt.com/g/g-68558a54e4048191ad9d4286abdf91d5-south-london-housing-law-information-advice-v1
https://chatgpt.com/g/g-68558a54e4048191ad9d4286abdf91d5-south-london-housing-law-information-advice-v1
https://chatgpt.com/g/g-68558a54e4048191ad9d4286abdf91d5-south-london-housing-law-information-advice-v1
https://chatgpt.com/g/g-68558a54e4048191ad9d4286abdf91d5-south-london-housing-law-information-advice-v1
https://chatgpt.com/g/g-68558a54e4048191ad9d4286abdf91d5-south-london-housing-law-information-advice-v1
https://chatgpt.com/g/g-68558a54e4048191ad9d4286abdf91d5-south-london-housing-law-information-advice-v1
https://chatgpt.com/g/g-68558a54e4048191ad9d4286abdf91d5-south-london-housing-law-information-advice-v1
https://chatgpt.com/g/g-68558a54e4048191ad9d4286abdf91d5-south-london-housing-law-information-advice-v1


Second Tier 
Advice – National 
Experts such as 
Shelter and CAB

Front Line Advice 
– Law Centres 
and University 
Law Clinics

An affordable National Legal Service ensuring 
minimum levels of Access to Justice ?

Second Tier Advice 

Centres must grant 

copyright licences

Front Line Advice need 

ChatGPT + Subscription 

($20 pm)

Clients need to create a 

free account for 

ChatGPT (basic)



Volunteer as a client
Ask our students to build an ed tech of A2J tool for you

Contact us:

Andy Unger – ungerad@lsbu.ac.uk​

Lucia Otoyo – lucia.otoyo@lsbu.ac.uk



Questions & Discussion



Enquiry 1

Hello, I am Andy. I need help finding somewhere to 
live because my landlord told me and my friends 
yesterday that we had 48 hours to move out as he 
wanted to sell the flat we were living in. I live in 
Southwark, London



Response 1

Hi Andy, I’m really sorry to hear about your situation. 
Based on what you’ve said, here’s what you need to 
know:

Your Rights – Eviction Must Follow Legal Steps
Your landlord cannot legally evict you just by saying 
you have 48 hours to leave, even if they want to sell 
the property.



The correct legal process must be followed:

● Written Notice: Most private tenants have something called an Assured 
Shorthold Tenancy (AST). If that applies to you, your landlord must give 
you a written eviction notice, usually called a Section 21 notice (for a 
“no-fault” eviction), giving at least 2 months’ notice.

● Court Process: If you don’t leave after the notice period, they must apply 
to court for a possession order.

● Bailiffs Only: Even with a court order, they can’t force you out 
themselves – only court-appointed bailiffs can do that.

● If your landlord is threatening to force you out without following these 
steps, that could be illegal eviction, which is a criminal offence.



What You Should Do Now

● Do not leave right away – you have a right to stay unless a court and 
bailiffs say otherwise.

● Ask for a written notice if they haven’t given you one. If you receive it, 
keep it safe and let me know what it says.

● Contact Southwark Council’s Housing Options team as soon as 
possible – tell them you’re at risk of homelessness. Because your 
landlord gave you less than 8 weeks to leave, you are classed as 
threatened with homelessness, and the council has a legal duty to help 
you.



● Ask the council to take a homelessness application. If you’re eligible 
and in “priority need” (for example, due to health issues or other 
vulnerabilities), they must provide you with emergency housing while 
they assess your case.

● Get advice from a local service:
○ Southwark Law Centre – 020 7732 2008 (free housing legal advice, 

may be able to represent you)
○ Citizens Advice Southwark – 080 8278 7849
○ Shelter Helpline – 0808 800 4444 (open daily, free)



Local Emergency Help in Southwark

If you have nowhere to stay tonight, call Southwark Council’s out-of-hours 
homelessness service right away. You can also ring Shelter’s helpline for guidance.

Would you like help checking if you have a valid tenancy or if you qualify for 
emergency housing? Also, do you have any health conditions, children, or other 
urgent needs that might mean the council must house you right away?

Disclaimer: I’m a virtual assistant providing general legal information – not legal 
advice. For specific advice, please speak to a qualified adviser.
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